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Northenden Players Theatre Club Code of Conduct
The code of conduct is designed to clarify the Northenden Players Theatre expectations on how members, performers, backstage, front of house and all other volunteers should conduct themselves whilst involved in the activities of the theatre. By following this code of conduct individuals (and their reputation)  and the reputation of Northenden Players Theatre Club will be upheld and protected.

Crucial bits
Each individual has a right to an environment which encourages respectful, considerate, dignified and non-sexualised working relationships. It is the duty of every member and volunteer to treat every member and visitor with dignity and respect and we are opposed to harassment and bullying in any form. Everyone is responsible for their own behaviour in this regard and any inappropriate, threatening, aggressive, bullying behaviour, intimidation, harassment or unwanted sexual attention, language or behaviour will not be tolerated by Northenden Theatre.

Definitions
Sexual harassment is defined as any unwanted conduct of a sexual nature, or other conduct based on sex, affecting the dignity of individuals which can include unwelcome physical, verbal or non-verbal conduct whereby the behaviour is inappropriate, offensive or distressing for the recipient; and such conduct creates an intimidating, hostile, humiliating or sexualised environment for the recipient. Conduct or comments become harassment when they are unwelcome to others or make others feel uncomfortable or threatened, even if they are intended as a joke. Intention is not the same as impact.
[bookmark: _Hlk82121259]Incidents of sexual harassment should be reported to the chair (nptc.chair@gmail.com) and investigated by the chair or the independent individuals designated by the committee in line with the Complaints procedure

Roles
1 - The role of the Committee and designated Committee members
It is the responsibility of each committee member to ensure that due care, consideration and respect is given to any individual who is participating in society events. This particularly applies to our ever-increasing team of volunteers, who must be made to feel welcome and part of the team at the theatre in line with the code of conduct.

2 – The role of the Director 
The Director has responsibility for the overall practical and creative interpretation of the performance. The Director is involved from the design and pre-production stages and rehearsal through to the final performance.
1. The Director has ultimate responsibility for the performance. They may be assisted in their role by an Assistant Director, Production or Stage manager.
2. The Director works closely with their back stage teams (set build/ lighting/ sound/ costume/ props) in order to create a performance which connects with the audience. It is therefore essential for them to communicate and coordinate effectively with all parties representing a wide range of disciplines. 
3. The Director should:
· Treat members of their cast , and production support staff with respect
· Be reasonable in their demands on time, energy and enthusiasm of performers and crew and other volunteers.
· Guide their cast in the principles of stage craft and encourage gratification through achievement.
· Ensure that the entire performance process is a welcoming and enjoyable experience for everyone taking part
· Work with the committee when any ambiguity or complaints arise to make sure they are rectified as soon as possible
· Be aware of the safeguarding policy if youth actors or vulnerable adults are part of the performance
3 – The role of the performers and crew
All performers (and where appropriate Crew) should:
· Commit themselves to the production and all rehearsals.
· Learn lines as quickly as possible
· Cooperate with the production team. Accept the Director’s advice in the spirit it is given for they are ultimately responsible for the performance and see the production as a whole.
· Be respectful of the theatre. Take responsibility to remove litter and clean up after themselves, and make sure the theatre is left in a usable state.
· Be responsible and take care of props and set items (remember that some of these are borrowed and not easily replaced)
· Take responsibility for storing personal items, including costumes and props in appropriate places. 
· Be on time for all rehearsals and performances. 
· In production, all performers, technical and Front of House staff should be at the theatre at least one hour before the show.
· Be aware of the safeguarding policy if youth actors or vulnerable adults are part of the performance
4 – The role of volunteers
All volunteers should:
· Abide by the code of conduct when volunteering for Northenden Players Theatre Club
· Ensure they are fully aware of their responsibilities when volunteering, and what their specific tasks are
· Make sure they are able to carry out their duties, and be of clear mind when carrying these out
5 – The role of trustees
The trustees have overall accountability of the running of Northenden Players as a Charitable Incorporated Organisation, and as such need to make sure policies and procedures are in place to abide by legislation and guidance issued by relevant authorities

Other important information
To provide a safe and enjoyable environment for all, the following also applies;

Youth performers, volunteers and crew
The Northenden Players Safeguarding policy should be followed when anyone under the age of 18 (or is designated as a vulnerable adult over the age of 18). Any concerns with young performers (or vulnerable adults) should be raised with Northenden Players safeguarding officers as per the Safeguarding policy

Alcohol and drug consumption
Alcohol can only be consumed by people of legal drinking age and should not be consumed by performers, crew and volunteers until after the performance or event, or where their particular responsibilities (for the event) have stopped for that performance or event.
No-one will be allowed to volunteer, perform or take part in an event if they are under the influence of alcohol or drugs at any point.
Considerate Behaviour
In addition to the behaviour already outlined, all performers, crew and volunteers should be aware that:
· The theatre is in a residential area and noise restrictions apply. All noise should be kept to a reasonable level, and must not continue past 11pm (in line with the licensing conditions). At all times, neighbours should be respected and post performance / event noise kept to a minimum
· Care should be taken of all property, whether it belongs to Northenden players or others.
Health and Safety
· Everyone has the right to participate in an environment that is physically and emotionally safe.
· All hazards, accidents or injuries should be reported to the person designated “in charge” for the event or performance, or where necessary sent to the NPTC chair (nptc.chair@gmail.com)
Grievances
If anyone has a grievance or feels that they have been unfairly treated they are encouraged to raise this issue through the Complaints Procedure, and can be started by contacting the chair on nptc.chair@gmail.com
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